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THE BROAD OAK GROUP GUIDE TO @9 ®® Housing grour

STORAGE HEATERS

A SIMPLE WAY TO HEAT YOUR HOME USING
CHEAPER NIGHTTIME ELECTRICITY

What is a storage heater?
A storage heater warms up during the night using cheaper off-peak electricity.It stores this
heat and slowly releases it throughout the day to keep your home warm.

Why it's good for you

Can help reduce heating costs
It uses cheaper night-time electricity, which
can lower your bills.

Warm throughout the day
The heater releases the stored heat slowly,
keeping your home comfortable.

Easy to use
Modern storage heaters have simple controls
and programmable settings to suit your lifestyle.

Safe and reliable
No gas, no flames, and very little
maintenance needed.

Quiet and steady heat
Runs silently and gives a gentle, even warmth.

Have more questions?

Call us on:
Use your phone camera to scan the 01782550371
QR code to visit our website.

If you would like more information or email us at:
please visit www.BroadOakGroup.com hello@broadoakgroup.com
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STORAGE HEATERS

WHAT YOU'LL NOTICE DAY TO DAY

Your home feels warm from morning through evening
You may pay less for heating if you're on an off-peak tariff (such as Economy 7 or 10)

You can adjust the heat easily

TOP TIPS FOR LOOKING AFTER YOUR STORAGE HEATER

Turn the input or charge setting up on colder nights so the heater stores more heat,
and down on milder days.

Use the output or boost setting only when you need extra warmth. Keeping it low helps
the heat last all day.

Do not cover it, lean things on it, or place furniture too close. This helps heat spread
properly and keeps it safe.

Wipe the front and top gently with a dry cloth.
Keeping it clean helps it work more efficiently.

Don't switch it off at the wall: It needs to charge overnight. If you turn it off, it won't
warm up for the next day.

Make sure you're on the right tariff
Storage heaters work best with off-peak tariffs like Economy 7 or 10.
If you're unsure, we can help check.

Report any unusual noise or smell
If something doesn't seem right, contact us straight away.
It's usually a small fix, but better to check.

VISIT ACTON ENERGY FOR HELP WITH TARIFFS/ ENERGY BILLS
www.actonenergy.org.uk

E Use your phone camera to scan the
QR code to visit our website.

If you would like more information
please visit www.BroadOakGroup.com



