
UNDERSTANDING YOUR RETROFIT IMPROVEMENTS
As part of your home improvement programme, Broad Oak will be installing energy efficiency
measures designed to improve the comfort, warmth and energy performance of your home.

Before any work is carried out, we will explain each measure being installed, where it will be
located within your property, how it works, and any maintenance or user requirements.
This form records that these measures have been discussed with you and that you understand
the proposed works.

Please tick each measure that applies to your property and note the installation location
where relevant.

RESIDENT MEASURE EXPLANATION
& ACCEPTANCE FORM
Property Address: ___________________________________________

Resident Name: _____________________________________________

Date: ___________________

Broad Oak Representative: ___________________________________�

Loft Insulation
Loft Top-Up Insulation
Cavity Wall Insulation
Internal Wall Insulation (IWI)
External Wall Insulation (EWI)
Room-in-Roof Insulation
Underfloor Insulation
Flat Roof Insulation
Air Source Heat Pump (ASHP)
Ground Source Heat Pump (GSHP)
Solar Photovoltaic (PV) Panels
Battery Storage System
Solar Thermal System
High Heat Retention Electric Storage Heaters
Electric Panel Heaters
Hot Water Cylinder
Heating Controls & Smart Thermostats
Radiator Replacement/Upgrade
Thermostatic Radiator Valves (TRVs)
Mechanical Ventilation with Heat Recovery (MVHR)
Decentralised Mechanical Extract Ventilation (dMEV)
Extractor Fans
Replacement Windows
Replacement External Doors
LED Lighting Upgrades
Other (Specify)�



RESIDENT DECLARATION
I confirm that the measures listed above have been explained to me, including their purpose,
location, expected benefits and any operational requirements. I have had the opportunity to
ask questions and understand the works proposed for my property.

I acknowledge that I have received an explanation of the measures being installed and
understand how they may affect the operation and maintenance of my home.

Resident Name: ___________________________________

Resident Signature: _______________________________

Date: ___________________________________________

BROAD OAK REPRESENTATIVE DECLARATION
I confirm that I have explained the measures listed above to the resident and
answered any questions raised.

Representative Name: _____________________________

Signature: ______________________________________

Date: ___________________________________________�

ADDITIONAL NOTES/ REQUIREMENTS 

HOW TO PREPARE FOR YOUR INSTALLATION
To help your installation run smoothly, please:

• Clear access to the areas where work will take place.
• Move any valuable or fragile items away from the work area.
• Move furniture away from walls where possible.
• Keep pets safely away from the work area.
• Ensure someone is available to provide access to the property.
• Let us know if you have any additional support or accessibility needs.
• Feel free to ask our team any questions before or during the installation.

Don't worry – our team will explain the work being carried out and will leave your home
clean and tidy when the installation is complete.�


