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HIGH HEAT RETENTION STORAGE HEATERS FAQ'S

WHAT IS A HIGH HEAT RETENTION STORAGE HEATER?
A High Heat Retention Storage Heater stores heat during off-peak electricity periods and
releases it gradually throughout the day to heat your home.

HOW DOES IT WORK?
The heater uses electricity to heat internal thermal bricks, which retain heat and
release it when needed.

ARE STORAGE HEATERS DIFFERENT FROM TRADITIONAL ELECTRIC HEATERS?
Yes. Storage heaters are designed to store heat and release it gradually, making them
more efficient than standard electric heaters.

WILL MY HOME FEEL WARMER?
Yes, storage heaters provide a steady and comfortable source of heat throughout the day.

DO | NEED A SPECIAL ELECTRICITY TARIFF?
Storage heaters work best with off-peak tariffs such as Economy 7 or Economy 10.
Our team can provide guidance, and Act on Energy can help you review your tariff options.

CAN | CONTROL THE TEMPERATURE?
Yes, modern storage heaters have easy-to-use controls that allow you to adjust heat
output and room temperatures.

WILL | RECEIVE INSTRUCTIONS ON HOW TO USE THEM?
Yes, we will provide a demonstration and user guide following installation.

HOW LONG DOES INSTALLATION TAKE?
Most installations can be completed within one day.

WILL STORAGE HEATERS HELP REDUCE MY ENERGY BILLS?
When used correctly and paired with an appropriate tariff, storage heaters can provide
an efficient way to heat your home.

DO STORAGE HEATERS REQUIRE MAINTENANCE?
Storage heaters require very little maintenance. If you experience any issues, our
Customer Care Team will be available to assist.

ARE STORAGE HEATERS SAFE?
Yes, modern storage heaters are designed and installed to current safety standards and
include built-in safety features.

WHAT SUPPORT IS AVAILABLE AFTER INSTALLATION?
Our team will provide ongoing support, and if you have any questions about tariffs or
energy usage, Act on Energy can offer independent advice.
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If you would like more information
please visit www.BroadOakGroup.com
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